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ENERGY NETWORKS HAVE YOUR BACK AUSTRALIA 

Energy Networks Australia has today launched a campaign backing the nation’s front-line and emergency 

services workers and raising awareness for the need to continue critical works. 

On behalf of members nationwide, Energy Networks Australia CEO Andrew Dillon thanked those working to 

keep us safe during this pandemic. 

“While our nurses, doctors and other emergency services workers are out on the front-line protecting us, our 

energy networks are working around the clock to ensure the lights stay on, the gas keeps flowing and Australia 

can keep running,” Mr Dillon said. 

“We’re all in this together, and we want our front-line heroes to know that energy networks have their back and 

they – and all Australians – can rely on us to continue delivering safe and secure energy supplies.” 

Mr Dillon said networks were working hard to minimise disruption from any planned outages necessary for 

critical works to keep the energy system stable and reliable. 

“During this pandemic, while many people are working from home, we may still need to turn your power off to 

do critical works,” he said. 

“We know this can be an inconvenience, and we are taking steps to ensure only critical works are done and with 

minimal disruption. 

“If we need to do works on electricity and gas infrastructure it is for repairs or to ensure safe and secure power 

supply to essential services like hospitals. 

“Please respect our crews as they undertake these works. 

“As essential workers, our teams may need to work close together, and so careful health risk assessments are 

undertaken to keep our crews and customers safe.” 

Energy networks have announced relief measures to support customers in hardship. Visit 

www.energynetworks.com.au/COVID-19 for more information. If you are experiencing hardship, please contact 

your energy retailer. 

For a web version of this media release, click here.  
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Energy Networks Australia is the national industry body representing Australia’s electricity transmission and 
distribution and gas distribution networks. Our members provide more than 16 million electricity and gas 
connections to almost every home and business across Australia.   
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